
Restorative Response Continuum

Sample Low Level Harm:
Minor disruptions/defiance
Minor conflict (shouting, arguing with peers, play fight)
Failure to follow instructions
Late to class/school
Not having classroom materials/not prepared for class
Use of device for purposes other than instructed
Innapropriate use of device
Off-task behavior
Minor interruptions or distractions
Inappropriate language 

Teacher Responses:
Contacting parents: Teachers should contact parents to
discuss concerns and seek collaborative support.
Seating adjustments: A student’s seating arrangement may be
adjusted to support focus and engagement.
Opportunities for work completion and reflection at break,
lunch, or after school.
Reconsidering privileges: specific privileges may be
temporarily adjusted to encourage focus and accountability.
Reflection and growth tools: Students may be asked to
complete a written reflection or engage in a structured
restorative conversation/communication with a staff member
outside the classroom, to provide clarity and encourage
accountability.
Informing homeroom advisor: staff members will inform
homeroom advisors of recurring concerning student behavior
and responses already taken, to provide ongoing support and
ensure consistency across learning environments.
Follow device use policy

Sample Medium Level Harm:
Repeated or persistent low level harm
Repeated or persistent low level disruption to learning
Inappropriate/disrespectful language, body language
and/or tone towards others
Refusal to hand over device
Excessive lateness
Profanity which causes harm

Homeroom Advisor/Teacher Responses:
Continued application of low-level responses
Meeting with parents to discuss concerns and seek support
Problem-solving circle with student/group
Mediation/restorative conversations and communication:
Conversations may be planned to address concerns
collaboratively.
Consult/Involve the Counselor and/or Deputy Head of
Section

Collaboration with external supports
Individual counseling: self-regulation skills, social skills,
stress management, conflict resolution strategies, and
emotional resilience.
Personalized behavior support plans
Personalized device use support plans
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(Deputy) Head of Section Responses
 All of the below responses, plus:

Revisiting privileges: Temporary adjustments to
privileges, such as off-campus privileges,
participation in school events, and device use
Reevaluating extracurricular participation
In School or Out of School Suspension
Mediation / restorative conversations 
Home-school partnership
A structured series of break or lunchtime
reflections to encourage personal growth
Withdraw student from lesson

Sample High Level Harm:
Repeated or persistent medium level harm
Leaving school without permission
Skipping class
Causing health/safety risk to self or others
Discrimination
Direct refusal to follow instruction
Verbal/physical/cyber/relational aggression
Inappropriate/disrespectful language, body
language and/or tone towards staff
Substance use
Theft

Sample Highest Level Harm:
Repeated or persistent high
level harm
Serious or extreme in nature
due to intensity, risk, and
impact involving
verbal/physical/cyber/
relational aggression

Head of Section Responses
In School or Out of School
Suspension
Involvement of External
Organizations
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Counselor Response

Consultative Support
Individual Counseling
Personalized behavior

       support plans
Mediation/restorative
conversations
Collaboration with
external supports

Counselor Continuous Support
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